USER’S MANUAL
USB TO Serial Adapter

1. Introduction

Congratulations on your purchase of the USB-Serial adapter. This device provides a
simple and easy way to connect Universal Serial Bus (USB) and Serial port interface.

With the advantage of USB port, users have the capability to utilize the peripheral with
serial port interface in an easy to use environment such as plug and play & hot swap
function. This adapter is designed for ideal connections to Cellular Phone, Digital
Camera, Modems or ISDN terminal adapter with over 120k bps data transfer rate.

The USB-Serial adapter and software drivers are capable of providing a no-firmware-

change feature that enable USB interface to be transparent to serial port peripherals
with minimum modifications.

2. Package Content

Hardware

s USB-Serial adapter
= USB A-B cable

Software
m Driver software on CD-ROM
3. Product Features

USB Specification Rev. 1.1 compliant

Support the RS232 Serial interface

Over 120k bps data transfer rate

Support remote wake-up and power management
4. System Requirements

PC

s |IBM PC 486DX4-100 MHz or higher or compatible system
m  Available USB port
s CD-ROM drive

Windows® 98, Windows® ME, Windows® 2000 and Windows® XP

MAC
" Power G3, G4, or I-Mac
" Available USB port
" CD-ROM drive
" Mac OS 8.6 through 9.X
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5. Driver Installation
5.1 Windows® 98 Driver Installation

Following the steps below to install Windows® 98 driver

5.1.1 Power on your computer and make sure that the USB port is enabled
and working properly.

5.1.2 Plug in the USB-Serial adapter into the USB port and run the Add
New Hardware Wizard to assist you in setting up the new device.
Click “Next” to continue.

Add Mew Hardware Wizard

This wizard searches for new drivers for:

USE Device

A device driver is a software program that makes a
hardware device wark.

Cancel |

5.1.3 Select “Search for the best driver for your device
(Recommended)”, and then click “Next” to continue.

Add HNew Hardware Wizard

‘what do pou want Windows to do?

& Search for the best diver for your device.
[Recommended).

& Dizplay a list of all the divers in a specific
lacation, 20 you can zelect the driver pou want.

Cancel
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5.1.4 Insert the USB-Serial adapter software driver into the CD-ROM drive
and select Specify a location and type the “D:\Driver\USB-SERIAL
ADAPTER\Windows” in the dialogue (D: represents CD-ROM)

Add New Hardware Wizard

Windows will seanch for new drivers inits driver database
on your hard drive, and in ary of the following selected
loc:ationg. Click Mest ko start the search,

™ Floppy disk drives
[~ CD-ROM diive
I | Wisrasatt Windows [UEdate

¥ Specify a location:
ID:\DHIVEH\USB-SEHI.&L.&D.&PTEH\WINDDWj

< Back | Mext > | Cancel |

5.1.5 Windows® will detect the driver (SERWPL.INF) and shows the
Prolific USB-to-Serial Comm Port. Click “Next” to continue

installation.
Add Mew Hardware Wizard

“Windows driver file search for the device:

Frolific: U5 B-to-Serial Comm Paort

Windows is now ready to inztall the best driver far this
device. Click Back to select a different driver, or click Mext
ta continue.

Location of driver:

D:ADRIVERNUSE-SE~1NWINDOWSASERWF

Cancel |

5.1.6 Click Next to continue and let Windows® copy the needed files to your
hard disk.

Add Mew Hardware Wizard

% Prolific U5B-ta-Serial Cornm Port

Windows has finizhed instaling the zoftware that pour new
hardware device requires.

< Back Cancel
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5.1.7 When Windows® finished installing the software, click “Finish”.

5.1.8 After install the driver, you have to check the “Control Panel”-
“System”-“Device Manager” to make sure the driver has already
installed, you can see a USB to Serial Port (COM3) under the Ports

(COM & LPT) and a Prolific USB-to-serial Com Port under the
Universal Serial Bus Controller.

System Properties EHE

General Device Manager | Hardware F‘rofi\esl Perlormancel

& iew devices by lype  Yiew devices by connection

b Waritars ;I
: Ty Mouze

H Metwork adapters

= Ports [COM & LPT)

F‘»y‘ Communications Port (COM1)
F‘»y‘ Communications Port [COMZ)
< o Printer Port (LPT1)

| b= BF1ISE to Sernal Part [COM3)
; & Sound, video and game cantrollers
-- Swpstem devices
B

USB Roat Hub

l& Tech 3038 PCI to USE Universal Host Contraller
l& Tech 3038 PCI to USE Universal Host Contraller

Ll

Fropeirties Refrezh | Remave | Print |

Cancel |
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5.2 Windows® 98 Driver Un-installation

If you want to remove the USB-Serial adapter driver, you can uninstall it by

following the steps below:

5.2.1 Unplug the USB-Serial adapter from your PC.

5.2.2 Run the D:\Driver\USB-SERIAL ADAPTER\WINDOWS\
Uninstall.exe from the software CD-ROM.

& Windows o [=] B3
J File Edit iew Go Favortes Help |
e w4y B |
Back Farard Up Cut Caopy Paste Undo
JAgdress I[:I DADRIVERSJSE-SERIAL ADAPTERYMWINDOWS j
G “Win38_ME Fieadme Senwpl
Windows
Lo S o‘ii
Select an itemn ]
e vicw its Uninstall
description.
“5 tdy Computer 4

5.2.3 Click “Ok” to continue.

rial Diriver Remover

Press QK ta remawe driver,

Cancel |

5.2.4 After remove the driver, you have to reboot the PC

W arning

I you want to install new driver, pou must re-boot Windows system now,
Wwill pou re-boat Windows system immediately?

Ma |
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5.3 Windows® ME Driver Installation

Follow the steps below to install Windows® ME driver

5.3.1 Power on your computer and make sure that the USB port is enabled
and working properly.

5.3.2 Insert the USB-Serial adapter software driver into the CD-ROM drive
and Plug in the USB-Serial adapter into the USB port; select the
Automatic search for a better driver (recommended), and then
click “Next” to continue.

Add Mew Hardware Wizard

‘windows has found the following new hardware:

USE Device
‘windows can automatically search for and install zoftware
that supports vour hardware. If your hardware came with

inztallation media, insert it now and click MNest.

‘What would you like to do?

o ;Qutomatic: search for a better driver [Recommendedf

 Specify the lozation of the diver [Advanced)

< Back I Mext = I Cancel |

5.3.3 Windows® will detect the driver (SERWPL.INF) and show the Prolific
USB-to-Serial Comm Port.

Add Mew Hardware Wizard

“Windows driver file search for the device:

Frolific: U5 B-to-Serial Comm Paort

Windows is now ready to inztall the best driver far this
device. Click Back to select a different driver, or click Mext
ta continue.

Location of driver:

D:ADRIVERNUSE-SE~1NWINDOWSASERWF

Cancel

USB to Serial Adapter User’s Manual 6



5.3.4 When Windows® finished installing the software, click “Finish”.

Add Mew Hardware Wizard

% Prolific U5B-ta-Serial Cornm Port

Windows has finizhed instaling the software pou selected
that your new hardware device requires.

< Back

Cancel |

5.3.5 After install the driver, you have to check the “Control Panel”-
“System”-“Device Manager” to make sure the driver has already
installed, you can see a USB to Serial Port (COM3) under the Ports

(COM & LPT) and a Prolific USB-to-serial Com Port under the
Universal Serial Bus Controller.

System Properties

21
General Device Manager | Hardware Profiles | Performance I
' View devices by lupe " Wiew devices by connection
-3 Monitors =]
-7 Mouss
F-Ef) Metwork adapters
B 7 Ports [COM &LPT)
F\.,‘ Communications Port [COMT]
n__\_»_yi Communications Port [COM2)
7 Frinter Port [LPT1]
RIS o Serial Port (COM23)
% Sound, video and game contrallers
-- Syster devices
E|--|= Universal Serial Bus controllers
USE Root Hub
UISE Root Hub
WA Tech 3038 POl ta USE Universal Host Controller
W& Tech 3038 POl ta USE Universal Host Controller =
Properties Refresh | Remaove | Print... |
Caret_|
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5.4 Windows® ME Driver Un-Installation

If you want to remove the USB-Serial adapter driver, you can uninstall it by

following the steps below:

5.4.1 Unplug the USB-Serial adapter from your PC.

5.4.2 Run the D:\Driver\USB-SERIAL ADAPTER\WINDOWS\
Uninstall.exe from the software CD-ROM.

& Windows o [=] B3
J File Edit iew Go Favortes Help |
e w4y B |
Back Farard Up Cut Caopy Paste Undo
JAgdress I[:I DADRIVERSJSE-SERIAL ADAPTERYMWINDOWS j
G “Win38_ME Fieadme Senwpl
Windows
Lo S o‘ii
Select an itemn ]
e vicw its Uninstall
description.
“5 tdy Computer 4

5.4.3 Click “Ok” to continue.

rial Diriver Remover

Press QK ta remawe driver,

Cancel |

5.4.4 After remove the driver, you have to reboot the PC

W arning

I you want to install new driver, pou must re-boot Windows system now,
Wwill pou re-boat Windows system immediately?

Ma |
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5.5 Windows® 2000 Driver Installation

Follow the steps below to install Windows® 2000 driver:

5.5.1 Power on your computer and make sure that the USB port is enabled
and working properly.

5.5.2 Insert the USB-Serial adapter software driver into the CD-ROM drive
and Plug in the USB-Serial adapter into the USB port, Windows will
run the Found New Hardware Wizard to assist you in setting up the
new device. Click “Next” to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device.

To continue, click Mext

< Back I Mest > I Cancel |

5.5.3 Select Search for a suitable driver for my device (recommend)
and click “NEXT” to continue.

Found New Hardware Wizard

Install Hardware Device Drivers o
& device driver is a software program that enables a hardware device to work, with
an operating system.

This wizard will complete the installation for this device:

@ UUSE Device

& device driver iz a software program that makes a hardware device work. ‘Windows
needs driver fles for your new device. Ta locate driver files and complete the
installation click Next.

‘What do you want the wizard to do?
& Search for a suitable driver for my device [iecommended)

" Display a list of the known drivers for this device so that | can choose a specific
diiver

< Back I Mext » I Cancel
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5.5.4 Select the “Specify a location” drive and click “NEXT” to continue.

Found New Hardware Wizard

Locate Driver Files
‘where do vou want Windows to search for diiver files?

Search far driver files for the fallawing hardware device:

@ UUSE Device

The wizard searches for suitable drivers in itz driver databaze on your computer and in
any of the fallowing optional search locations that you specify.

To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive,
inzert the floppy disk or CD' before clicking Mext.
Optional search locations:

I Floppy disk dives

V¥ CO-ROM drives

™ Specify a location

I | Microsaft Windows Update

< Back I Mext » I Cancel |

5.5.5 Windows® will detect the driver (SERWPL.INF) and Click “Next” to

continue.

Found New Hardware Wizard

Driver Files Search Results
The wizard has finizhed zearching for driver files for your hardware device.

The wizard found a driver for the following device:

@ 1USE Device

Windows found a driver for this device. To install the driver Windows found, click Mexst.

g d:\driveriuzsh-gerial adapterwindowshzenwplinf

< Back Cancel

5.5.6 Click “Finish” to finish the step.

Found New Hardware Wizard

e Completing the Found New
' Hardware Wizard
3§

*. Prolific USB+a-Sedial Comm Part

‘Windows has finished installing the soitware for this device.

To close this wizard, click Finish.

< Back Earcel
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5.5.7 After the step, you have to check the “Control Panel”-“System”-
“hardware”-“Device Manager” and you can see the (Prolific USB
to Serial Comm Port) under the Ports (Com & LPT)

[Soevicemanager =101
oo wen || ¢ o [0 22 A8 % |

=254 1-KOBLSNWS7F1GS

[ 3 Computer
Disk drives
- % Display adapters
#-£1 DVD/CO-ROM drives
[ Floppy disk. controllers
3 Floppy disk drives
Human Interface Devices
IDE ATA/ATAPI contrallers
[]-@ Keyboards
[ b Mice and other pointing devices
- g‘ Monitors
Ports (COM & LPT)
ry Communications Port (COM1Y
i r:"fl Communications Pork (COM2)
W ECP Printer Port (LPT1)

. ic LISE-to-Serial Comm Port (COM3)

System devices
Universal Serial Bus conkrollers
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5.6 Windows® 2000 Driver Un-Installation

If you want to remove the USB-Serial adapter driver, you can uninstall it by
following the steps below:

5.6.1 Unplug the USB-Serial adapter from your PC.

5.6.2 Run the D:\Driver\USB-SERIAL ADAPTER\WINDOWS\
Uninstall.exe from the software CD-ROM.

& Windows N [ =]
J File Edit iew Go Favortes Help |
e w4y B |
Back Farard Up Cut Caopy Paste Undo
JAgdress I[:I DADRIVERSJSE-SERIAL ADAPTERYMWINDOWS j
G “Win38_ME Fieadme Senwpl
Windows
Lo S o'i i
Select an itemn ]
e vicw its Uninstall
description.
| [ tdy Computer 4

5.6.3 Click “Ok” to continue.

43k PL-2303 Win2K DryRemover x|

Press OK. to remave PL-2303 driver for Windows 2000

Eit |

5.6.4 After remove the driver, you have to reboot the PC

If wou want to install PL-2303 new driver, wou must re-boot Windows swstem now,

& Will wou re-book Windows system immediately?
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5.7 Windows® XP Driver Installation
Follow the steps below to install Windows® XP driver:

5.7.1 Power on your computer and make sure that the USB port is enabled
and working properly.

5.7.2 Insert the driver of USB-Serial adapter into CD-ROM drive and plug
in the USB-Serial adapter into the USB port, the “Found New
Hardware Wizard” will to assist you to setting up the new device.

5.7.3 Select the “Install the software automatically (Recommended)”
then click “Next” to continue.

Found New Handware Wizand

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software far:

UISE Device

\:) If your hardware came with an installation CD
B2 or floppy disk. insert it now.

‘what da you want the wizard to da?

(®) Install the software automatically [Fecornmended)
() Install from a list or specific location [Advanced]

Click Mext to continue.

5.7.4 The windows will auto detect the device (prolific USB-to-Serial
Comm Port) and install the driver into your system.

Found New Hardware Wizard
Flease wait while the wizard installs the software... .

g Prolific LIS B -to-5erial Carnmn Port

ser2plsys
To CiwINDOWSSystem32\DRIVERS

[ )}
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5.7.5 As the windows appear as below, click the “Finish” to continue.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for

(g Prolific: I5E-to-Serial Comm Port

Click Finish to close the wizard,

5.7.6 After install the driver, you can see a new Prolific USB-to-Serial
Comm Port (COM3) under the Ports (COM&LPT).

L, Device Manager

File  Action Yiew Help
& 2 =Ra

= g_ 1-503US0RE3FYIH

+ i Computer

+)-age Disk drives

+ :é Display adapters

+ i DVDJCD-ROM drives

+1-{= Floppy disk controllers

+ ﬁ Floppy disk drives

+-{= IDE ATAJATAPT controllers

+|z# Keyboards

+)- ) Mice and other pointing devices

+ :é Manitars

= Ports (COM&LPT)
(;‘;!i Communications Park (COML)
(;‘;!i Communications Park (COMZ2)
F Prinker Port (LPT1)

+ ﬁ Processors
+- @), 50und, video and game controllers

+ Systern devices
+ Universal Serial Bus controllers
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5.8 Windows® XP Driver Un-Installation

If you want to remove the USB-Serial adapter driver, you can uninstall it by
following the steps below:

5.8.1 Unplug the USB-Serial adapter from your PC.

5.8.2 Run the D:\Driver\USB-SERIAL ADAPTER\WINDOWS\

Uninstall.exe from the software CD-ROM, and then reboot the PC.

& YINDOWS

eBack o L)

File Edit \Wiew Favorites Tools  Help

l? j:\J Seatch = Folders v

B(=1
f :fr

File and Folder Tasks

Ij Make a new Folder
@ Publish this folder to the
Weh

=7 Share this Folder

Other Places

ISy USB-SERIAL ADAPTER.

ﬂ My Documnents
IS Shared Documents
g My Computer

& My Network Places

Details

5.8.3 Click “OK” to remove the driver.

m

RAMINDOWS

&

WAnZE

Wins_ME

README

Text Document
ZFKE

T SERWPL

Setup Information
3KE

DT O

Uninstall
rmZ303 MFC Application

fﬁl TSB-Serial Driver Eemover

Press OK to remove driver.

Cancel |

&

5.8.4 After remove the driver click “YES” to reboot your PC.

If wou want ko install new driver, wou musk re-book Windows svstem now,
. will wou re-boat Windows systern immediately?

Yes Mo
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5.9 MAC Driver Installation

Follow the steps below to install driver of USB-Serial adapter:

5.9.1 Power on your computer and make sure that the USB port is enabled

and working properly.

5.9.2 Insert the USB-Serial adapter software driver into the CD-ROM drive

and copy the “D:\Driver\USB-SERIAL ADAPTER\MAC\SETUP.SIT”
to the desktop from the CD-ROM.

5.9.3 Run the SETUP.SIT from the desktop, it will auto run the program and
create a PL-2303G on desktop.

ﬂ File Edit Yiew Window Special Help

(i BT TG oD D SR E 0 (]

5.9.4 Copy the “PL-2303G” to the “System Folder”-“Extensions”.

nsg
¥

Mai: USE DataBridoe Installer

PLZ301Driver

PalmConnect ® USESerialShim
almConnect ® USESerial HAL
PalmConnect® USE
] OpenTpt Serial Arbitrator

4 OpenTpt Remote Access

OpenGLUtI ity

. OpenGLRendererAT]
- O

Sat, Feb 19, 2000, 2:15 PM
Fri, Mar 23, 2001, 423 PM
Fri, Mar 23, 2001, 425 PM
Fri, Mar 23, 2001, 423 PM
Man, Oct 23, 2000, 12:00 M

] ga Extensions HE
209 items, 2.27 GE available
| Date Modified | =
_ Fri, &pr 16, 1999, 12:00 PM 1.}
QD3D0CustamElements Fri, 4pr 16,1999, 12:00 PM
@ Printtonitor Tue, Jan 25, 1994, 12:00 PM
&5 PrintingLib Fri, &ug 13, 1999, 12:00 PM E
Printer Share Today, 3:37 PM
[» @ Printer Descriptions Thu, Dec 6, 2001, 3:39 PM
[» m PPP Connect Scripts ‘wed, Mov 28, 2001, 2:36 PM H
PLZ307Driver Sun, May 14, 2000, 9:46 PM 3
PL23074IM Sun, May 14, 2000, 9:47 PM
. [E ‘Wed, dug 9, 2000, 2:41 PM

Mon, Oct 23, 2000, 12:00 PM q
Thu, Oct 5, 2000, 12:00 PM |
Thu, Oct 5, 2000, 12:00 PM |
=
D]~

L] Finder |

Macintozh HD

020123_1545
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5.9.5 To make sure that your computer can use the device correctly, you
have to check the “Apple System Profiler”’-“Device and Volumes”.
It will show the USB Device

O s Apple System Profiler s=rmmmmmmmmmseeees 01 B

System Profile Y / Devices and Yolumes \ / Contral Panels \\ / Extensions Y/ Applications \ / System Folders Y

Use D
1486

= [Class O
|Product ID: 5963 ($2303)
Praolific Technology , Inc.
rsion: 1.0a1
FL-2Z03
[Power (ma): 500 ($174)
Releaze number ;2.0

Internal ATA 2

D=0 |Harddrive s = Macintosh HD

Internzl 4TAQ ; s | '
5 Plp=0 |CO-ROM drive |Mo mounted media inserted

PCI Wideo [ AGF) - 1
: [» Built=in display card | [ [Dizplay

5.10 MAC Driver Un-Installation

If you want to remove the USB-Serial adapter driver, you can uninstall it by
following the steps below:

5.10.1 Unplug the USB-Serial adapter from your MAC machine.

5.10.2 Remove the “PL-2303G” into the trash and then reboot your MAC
machine.

6. Setting Up the RS232 Serial Device

Follow the steps below to connect your RS232 Serial Device (i.e.: Modem) to the
USB port of your PC:

6.1 Turn off your Modem. Plug the DB 9 connector of the USB-Serial adapter into
your Modem. Connect the other end of the USB-Serial adapter to an USB type
A to type B cable. Turn on the Modem afterwards.

6.2 Turn on your computer and plug in the USB connector of the USB-Serial
adapter into the USB port.

6.3If you have already installed a Modem device before, click Start, Settings, and
Modems. Open Modems Properties, select the Modem, and click Properties. In
General tab, please change the Port value to USB to Serial Port (COM3).

6.4 After finishing these processes, you can use USB to Serial Bridge Cable to
connect RS232 Serial 56K FAX Modem and execute the Dial-up function to
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connect Internet, and send the FAX with the FAX software (i.e.: Microsoft FAX)
properly.

Standard 56000 bps Y90 Modem Properties BE

General | Cornection I

Standard 56000 bps W30 kModem

Poart: [USE ta Serial Port [COM3) j

Cornmunications Puark [COM1]
IR (15 E o S erial Port (O]

Yirtual Infrared COM Port
Off

On

— Masimum speed

{115200 =

= | Wrly contest ot this speed

oK I Cancel

7. Trouble Shooting

If you can successful install the driver but cannot use the USB-Serial Adapter with

connect the other device:

Go to the Control Panel-System-Device Manager and check the COM

(COM&LPT), if you cannot see this item:

7.1Please check the BIOS setting — 1/0 configure setting — Onboard serial
port 1, choose the setting is enabled and choose the value. Then return to the
windows and check it again.

7.2Go to the Control Panel — Add New Hardware, following the step and
choose the hardware from the list, select the Ports(COM&LPT) and following
the step to install the driver that is needed.(In this process you may need to
put the WINDOWS CD into the CD-ROM drive.)

8. Disclaimer

Information in this document is subject to change without notice. The manufacturer
does not make any representations or warranties (implied or otherwise) regarding
the accuracy and completeness of this document and shall in no event be liable for
any loss of profit or any other commercial damage, including but not limited to
special, incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any
means, electronic or mechanical, including photocopying, recording or information
recording and retrieval systems without the express written permission of the
manufacturer.

All brand names and product names used in this document are trademarks, or
registered trademarks of their respective holders.
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9. FCC Statement

This device generates and uses radio frequency and may cause interference to radio
and television reception if not installed and used properly. This has been tested and
found to comply with the limits of a Class B computing device in accordance with the
specifications in Part 15 of FCC Rules. These specifications are designed to provide
reasonable protection against such interference in a residential installation. However,
there is no guarantee that interference will not occur in a particular installation. If this
device does cause harmful interference to radio or television reception, which can be
determined by plugging the device in and out, the user can to try to correct the
interference by one or more of the following measures:

= Reorient or relocate the receiving antenna.

= |ncrease the separation between the device and receiver.

=  Connect the computer into an outlet on a circuit different from that to which the
receiver is connected.

= Consult the dealer or an experienced radio/TV technician for help
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